CONG TY CO PHAN PAU TU CANG CAI LAN
Sé 01, duong Cai Lan, Phuong Bai Chay, Tinh Quéng Ninh
DT: 0989.062746 Email: Quangtn@cailanportinvest.com.vn

CAILAN PORT INVEST THONG BAO TUYEN DUNG

(Vi tri: Nhan vién chdm soc khdch hang)

I. SO LUQNG: 01 ngudi
- Noi lam viéc: Sb 01, dudng Cai Lan, Phuong Bai Chay, Tinh Quang Ninh
- Thoi gian 1am viéce: Tir thir 2 dén th 6 hang tuan

IL YEU CAU

- Gi6i tinh: Nam/ ni;

- Do tudi: Tir 25 dén 40 tudi;

- Tét nghiép dai hoc chuyén nganh lién quan (Logistics, Kinh té, Quan tri Kinh doanh, Xuét nhép
khAu va cac chuyén nganh khac tuong duong);

- C6 kinh nghiém 02 nim 1am viéc tai vi tri twong duong trong cac don vi hoat dong v& linh vy
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Logistics, héng tau, Forwarder;

- C6 kha ning giao tiép, dam phan, thuyét trinh;

- C6 tinh than trach nhiém, ning dong, nhiét tinh, sing tao, cd tdc phong lam viéc chuyén nghiép;

- Trung thuec, ti mi, cAn than, ¢6 kha ning lam viéc doc lap hodc theo nhém, chiu dugc ap luc cong
viéc cao, co thé di cong tac xa;

- Tin hoc van phong: Thanh thao Word, Excel, PowerPoint, ¢6 kha ning hiéu biét vé cac img dung
s6, thuong mai dién tu;

- Ngoai ngit: K¥ ning giao tiép bang tiéng Anh hoic tiéng Trung;

- Sttc khoe: Tét, dam bao thuc hién tt cong viéc;

- C6 nguyén vong gén b6 1au dai voi Cong ty.

11 MO TA CONG VIEC
1. Muc tiéu cong viéc
DPam béo su hai 1ong cta khach hang thong qua viéc tiép nhan, xi ly thong tin, hd tro kip thoi va duy
tri mbi quan hé lau dai v6i khach hang.
2. Nhiém vu chinh
* Tiép nhan va xu ly yéu cau cua khach hang:
- Tra 15 thic méc, phén hoi ciia khach hang qua dién thoai, email, chat, mang x& hoi, v.v.
- Ghi nhén va phdi hop xtr Iy c4c khiéu nai hogc sy c6 ma khach hang gap phai.
* Tu vAn va hd tro dich vu: :
- Hudng dén khach hang st dung dich vu. ‘
- Cung cép thong tin vé chinh sach hd tro khach hang cta cong ty.
* Theo ddi va cham s6c khach hang:
- Xay dung ké hoach cham s6c khach hang hang tuan, thang, quy, ndm.




- Goi dién/str dung cong cu NPS dé danh gia, cham séc khach hang dinh ky.

_ Khao sét mirc d6 hai 1ong va ghi nhan phan hdi d& cai tién chét lugng dich vu.
* Phdi hop noi bo:

_ Lam viéc v6i b phan chi dao, khai thac; kinh doanh van tai; phong Tai chinh ké toan... dé giai
quyét yéu cAu cta khach hang nhanh chéng va hiéu qua.
* Luu trit dit liéu khéch hang:

- Cép nhét thong tin khach hang vao hé théng quan ly (CRM).

- B4o céo dinh ky vé tinh hinh chdm séc khéach hang cho cAp trén.

- Thuc hién c4c cong viéc khéc theo sy phédn cong cua cAp trén.

IV. QUYEN LOI PUQGC HUONG

- Thu nhéap: Canh tranh so v6i thi truong lao dong tai khu vuc, c6 thé thoa thuan murc luong theo
niang luc cia Ung vién;

- Hudng luong, luong bd sung, thudéng khuyén khich theo két qua kinh doanh;

- Puogc tham gia déng BHXH, BHYT, BHTN, ché d6 nghi phép hang nim theo B9 lut lao dong;

- Pugc hudng cac ché do phuc lgi va cac ché d6 khac nhu: An ca, ché d nghi mét, trang phuc cong
s, khadm strc khoé dinh ky, tham hoi 8m dau, hiéu hi, ché do phtc lgi céc ngay 18, tét hang ndm...va
céc ché d6 khac theo B0 luat lao dong va cac quy dinh hién hanh cta Cong ty.

V. HO SO DU TUYEN

- Ban CV tng vién: M6 ta cu thé vi tri, nhiém vu tai cac don vi da timg tham gia lam viéc;

- So yéu li lich rd rang c6 xac nhan cta chinh quyén dia phuong hodc don vi 1am viéc hi¢n dang
cdng tac con gia tri hiéu lyc theo quy dinh, ddn anh 4x6; ‘

- Pon xin lam viéc;

- Giy kham strc khoe cua co sd'y té c6 thdm quyén con gia tri hiéu lyc theo quy dinh;

- Ban sao cong ching gidy khai sinh, van bing t6t nghiép, chitng chi dao tao chuyén mon, cin cudc
cong dan, s6 BHXH hoic gidy x4c nhan thoi gian dong BHXH.

V1. HAN NOP HO SO

Tir ngay 03/9/2025 dén ngay 15/9/2025.

H so ung tuyén giri vé dia chi Email: Quangtn@cailanportinvest.com.vn

Hodc ndp truc tiép tai: Cong ty ) phéin dAu tw Cang Cai Lan (Dia chi: S6 01, dudong Cai Lan,
phudng Bai Chdy, tinh Quéng Ninh).

Moi thong tin chi tiét vui 1ong lién hé sb dién thoai: 0989.062746 (Mr. Quang- TP T4 chirc hanh
chinh)

T/L. TONG GIAM POC




